
 

 
Troubleshooting HVAC Issues in DFW 
Homes 
HVAC systems play a vital role in maintaining comfortable indoor temperatures in 
Dallas-Fort Worth DFW homes, especially given the area's hot summers and mild 
winters. Here is a guide to troubleshooting common HVAC issues in DFW homes. 

Common HVAC Problems in DFW 
Several issues frequently arise with HVAC systems in the DFW area. 
 

● Insufficient Cooling or Heating: The system does not adequately cool or 
heat the home. 

● Unusual Noises: Strange sounds coming from the HVAC unit, like banging, 
rattling, or hissing. 

● Frequent Cycling: The system turns on and off too frequently. 
● High Energy Bills: Unexpected increases in energy costs. 
● Water Leaks: Water leaks around the indoor or outdoor unit. 

Initial Troubleshooting Steps 
Before calling a professional, consider these initial troubleshooting steps. 
 

1. Check the Thermostat: 
○ Ensure the thermostat is set to the correct mode (heat or cool) and 

temperature. 



○ Make sure the thermostat is receiving power and the batteries are not 
dead. 

2. Inspect the Air Filter: 
○ A dirty air filter can significantly reduce airflow and efficiency. 
○ Replace the air filter if it looks dirty or clogged. 

3. Check the Circuit Breaker: 
○ Verify that the circuit breaker for the HVAC unit has not tripped. 
○ Reset the breaker if necessary. 

4. Inspect the Outdoor Unit: 
○ Ensure the outdoor unit is free from debris, leaves, and obstructions. 
○ Make sure the unit is level and not tilted. 

5. Check the Indoor Vents: 
○ Ensure all vents are open and not blocked by furniture or other 

objects. 
○ Make sure there is adequate airflow from each vent. 

Quick Troubleshooting Guide: Fix Common 
HVAC Issues 
 
1. AC Is Running But Not Cooling 

' Possible Causes: 

● A dirty air filter is restricting airflow. 
● Blocked condenser unit outside. 
● Low refrigerant due to leaks. 

' Try This First: 
 ✅ Replace the air filter if it is dirty. 
 � Check the outdoor unit for debris and clear the area. 
 � Ensure thermostat is set to “Coolˮ and a temperature lower than room temp. 

º When to Call a Pro: If the AC blows warm air or cycles frequently, you may 
have a refrigerant leak or compressor issue. 

 
2. Furnace Isnʼt Producing Heat 



' Possible Causes: 

● The thermostat is set incorrectly. 
● Pilot light is out (for gas furnaces). 
● Clogged air filter restricting airflow. 

' Try This First: 
 ✅ Set thermostat to “Heatˮ and raise the temperature. 
 � Replace the air filter if it is dirty. 
 � Check the circuit breaker—reset if tripped. 

º When to Call a Pro: If the furnace wonʼt stay on or you notice a burning smell, 
itʼs time for expert assistance. 

 
3. Short-Cycling HVAC Turns On & Off Too Often) 

' Possible Causes: 

● Dirty filter is causing overheating. 
● Oversized HVAC system. 
● Refrigerant issues or a faulty thermostat. 

' Try This First: 
 � Replace the air filter to improve airflow. 
 � Check thermostat placement—avoid direct sunlight or heat sources. 
 � Inspect vents and registers for blockages. 

º When to Call a Pro: If the unit still cycles frequently, you may have a 
refrigerant issue or improper system sizing. 

 
4. High Indoor Humidity Levels 

' Possible Causes: 

● The AC unit is not removing enough moisture. 
● Poor insulation or duct leaks. 
● Blocked condensate drain line. 

' Try This First: 
 � Run ceiling fans to improve air circulation. 



 ✅ Check and clear the AC drain line if clogged. 
 � Close windows & doors tightly to prevent excess humidity. 

º When to Call a Pro: If the humidity problem persists, your AC may be too large 
or improperly calibrated. 

 
5. Strange Noises from Your HVAC System 

' Possible Causes: 

● Banging/Rattling: Loose or broken components. 
● Hissing: Refrigerant leak. 
● Whistling: Duct leaks or clogged filters. 

' Try This First: 
 � Tighten loose screws or panels on the outdoor unit. 
 � Replace the air filter to improve airflow. 
 � Listen for patterns in the noise—continuous sounds may indicate a bigger 
issue. 

º When to Call a Pro: Loud or persistent noises require professional inspection 
to prevent further damage. 

When to Call a Professional 
While some problems can be resolved with basic troubleshooting, certain issues 
require the expertise of a qualified HVAC technician. 
 

● Refrigerant Leaks: Suspected leaks of refrigerant need to be addressed by 
professionals. 

● Electrical Issues: Electrical problems should only be handled by trained 
technicians. 

● Major Component Failures: If the compressor, motor, or other major 
components are malfunctioning, professional repair or replacement is 
necessary. 



Maintaining the HVAC System 
Regular maintenance can prevent many common HVAC issues and extend the life 
of the system. 
 

● Annual Inspections: Schedule annual maintenance checks with an HVAC 
technician. 

● Regular Filter Changes: Change air filters regularly, ideally every 13 
months. 

● Cleaning the Unit: Keep the indoor and outdoor units clean and free of 
debris. 

 
Here are a few common issues and who you might want to contact to resolve the 
issue. 
 

Issue Contact Notes 

Thermostat Malfunction HVAC Technician or 
Electrician 

Check batteries first, then 
call a professional if needed. 

Dirty Air Filter Homeowner Simple replacement that 
anyone can do. 

Tripped Circuit Breaker Homeowner or Electrician Reset the breaker; call an 
electrician if tripping 
continues. 

Refrigerant Leak HVAC Technician Requires professional 
handling and tools. 

Compressor Failure HVAC Technician Major repair requiring 
expertise and potential 
replacement. 

Unusual Noise in System HVAC Technician Could be several things; it's 
best to get an expert to 
review. 



Issue Contact Notes 

Major Duct Work Issues HVAC Technician 
specializing in ductwork 

Requires expertise and 
access to specialized tools. 

 
Troubleshooting HVAC issues can help identify minor problems before they 
become major repairs. However, always prioritize safety and call a professional 
when needed to ensure proper and safe HVAC system operation in your DFW 
home. 
 
Ì Have an HVAC issue? Contact Green Attics today for expert service! 

https://greenatticstx.com/contact-us/
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